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Overview

AWhat is the National Quality Assurance Framework?

AA new way of thinking 7 Welcome Standard

ABecoming Approved

AWhat 6s in it for my Business?
ACOVID -19 Business Supports
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What is the National Quality Assurance Framework (NQAF)?

A Setting accommodation standards
which meet consumer expectations

A Easily identifiable symbols and
standards of Quality Accommodation
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What is the Welcome
Standard?

A Distinctive and innovative
Accommodation

ADiffering types, styles and character

ABut with one thing in common

A unique experience and a true Irish
Welcome!

Dearbhu Ardchaighdeain
Quality Assured
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Becoming Approved
O Failte Ireland v 7

ﬁ Trade Events ~  Enterprise Supports v+ Quality Assurance ~  Opportunities +  Funding ~  Business Profile ~ COVID-19 ~

ANo Fees

Welcome to Failte Ireland's Trade Portal
ABusiness Review

Check out available Funding

ASelf Assessment not required
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TRADE EVENTS QUALITY ASSURANCE

A Classification will be available
once site assessments can
resume
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n General Business Processes

1.1 Reliable and consistent performance of daily operations evident.
1.2 The business is aware of and addressing its statutory obligations with adequate documentation
e.g. Building Regulations, Planning Regulations, Fire Safety Regulations.
13 Procedures are in place to ensure that all staff have good knowledge of the facilities and services provided.
14 Procedures in place to resolve guest complaints.
15 Clear evidence that the business is complying with the Failte Ireland Code of Ethics.

H Pre-Arrival

2.1  Business is clearly identified in an appropriate manner when answering the phone.

22 Clear and accurate information on the facilities and services is provided during the call, or via a website if provided.

23 Clear directions provided on how to locate the business.
24  Clear information on payment methods is communicated.
2.5  All enquiries are responded efficiently within the appropriate time for the guest.

H Arrival
31

Staff are on duty during guest arrival periods.
32  Guests made to feel welcome upon arrival.
33 A"thank you" offered for choosing the business, the region or Ireland, where appropriate.
34 All necessary information is provided to guests upon arrival.

Code Of Ethics :

- Maintain high standards and fair practice in all business transactions.

Recognise the right of the guest to courteous and honest service
at all times.

Aquaint themselves with and respect visitors and guests and find
out about their lifestyles, tastes and expectations.

Provide guests with objective and honest information on their places
of destination, accommodation, travel and hospitality.

Take a positive and proactive approach to dealing with queries from
the general public whether they are their own customers or not.

Respect employees by providing appropriate training and development
where required or beneficial, and by establishing a culture of honesty
and trust amongst all staff.

All activities should be conducted with respect for the artistic,
historic and cultural heritage of Ireland.

All activities and developments should, where possible, integrate
with and benefit the local community and environment.

Maintain the highest standards of cleanliness throughout all parts of
the business.

Uphold the interests and reputation of Ireland as a high quality
destination for guests from home and overseas.
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Discoverlireland
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ireland’s Hidden

HEARTLANDS

Get exploring

D) irelandss Hidden
@ HEARTLANDS

Uncover the treasures of Ireland's Hidden ]
Heartlands. Cruise down scenic waterways, explore Carrick-On-Shannon
countryside walking trails and enjoy incredible

outdoor adventures.

Athlone Discoverireland Search for destinations, things to do, what's on and more o,

Home © iretand's Hidden Heartlands 7 9 scenic wakks in Irelang

Lough Derg

9 scenic walks in Ireland's
Hidden Heartlands

FREETHINGSTODO  WALKING AND HIKING  NATURE ANDWILDLIFE  THE GREAT OUTDOORS

@ More info

cetand Hidd There are MAanyv waves 5 srience evervthino i els ‘g
g fasesmasen  There are many ways to experience everything in Ireland’s

. Hidden Heartlands, but perhaps the most satisfying way to do so
is on foot with each successive step, the bustling pace of urban
life is replaced by the soothing tranquillity of the Irish
countryside. In these quiet, timeless and ageless areas, you'd be
forgiven for thinking that your the first to explore the trails.



Discover the magic of Ireland’s
Hidden Heartlands Discoverireland

] Experience Ireland’s Hidden Heartlands, a beautifully unspoiled part of
Ireland where

n to the ebb and flow of

moves at its own pace. Lis
trickling streams, kayak across wonderful wa

rways and explore magical f ...

Keep reading -

Longford

Start your adventure

Enjoy the peace and serenity of Ireland’s Hidden
Heartlands on a visit to this spellbinding region.

FREE THINGS TO DO FAMILY FUN

9 scenic walks in Ireland’s Things to do in Ireland’s |
5 walk the
Hidden Heartlands Heartlands ‘: &
Cathedral 3
launchpad to
@ ircland's Hidden Heartlands @ ircland’s Hidden Heartlands Kesp reading 4
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EeTeNazTOD0 Newcastle Woods

anard Motte and Bailey

Looking to stay in Longford?

Gracard C: ngtand © Balymanon

Relax in the idyllic countryside and choose from historic

BL8's, central hotels or adventure packed resorts. Discover
great places to stay on your pext trip to kongiord.
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